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06 odecneqeH LI u u n{popnra uuoH uofi orKpbn-ocrr,r H yrBep?nAeH r{H lopng rca

BbIflBJreHufl,.kr o6o6rqeru.rfl MHeHr,rfl rpalr(AaH o Kar{ecrBe ycnonnfi oKalarrr,rfl
ycJlyr MyITITIIIT[aJrbHblMrr ]vpex[eHu.flMr{ Jlabuucrcoro ropoAcKoro rroceJrenr.rrr

Jla6uHcrcoro pafioHa, oxa3brBaroulrrMr{ ycJryru n c0epe KyJrbrypbr

Pyroro4crByflcb cramefi 36.2 3aroua Poccuficxofi @e4epaqur,r
or 9 oxu6px 1992 fola i\b 3612-I <<Ocnonu 3aKoHolareJrbcrBa Poccnficxofi
(De4epaqHu o KyJlbrype>, rocraHoBJreHneM llpanurelbcrBa Poccuficxofi Oe4ep arJr4vr

or 31 uax 2018 roAa Ns 538 <06 ynnep)KIenr{H npaBr4n c6opa ra o6o6ueur4t
uu$opuaquz o KaqecrBe ;rcnonraft oKasaHkrr ycnyr opraHr{3a\urflMLr r c0epe
Kynbq/pbl, oxpaHbl 3AopoBb{, odpa^:oBaHvrq corlr4anbHoro o6cnyxaBa*Lrfr
Qe4epanrHblMlr yqpexAeHvrfrMu MeAr{Ko-coquamuoft 3Kcrreprr43br)), npHKa3oM
MnuucrepcrBa Kyrlbrypbr Poccuficrofi (De4epaqun or 20 Senpanr 2pI5 roAa
Ng 277 <06 yrnepxAeHLII{ rpe6oeaHvfir. x coAepxaHuro H Sopnre rpeAocraBrreHrzfl
r4HQOpMaUr4r4 AetrenbHocrr4 opraHusaquii Kynbrypbr, pa3Meulaenrofi Ha
o$HquanbHblx cafirax ynoJlHoMoqeHHofo Qelepan"Horo opraHa HcrroJrHr4Te.urHofr
BJIacrI4, opral{oB rocyAapcrnesHofi BJracrr4 cy6rerron Pocorzftcrcofi Oe4epaquu,
opraHoB MecrHofo caMoynpaBJreHr4r 14 opraHr4:aunfi Kynrrypbr B cerr{ <<I4urepHer>>,

B Uentx o6ecue.IeHu.fl IaHSopuaquouuofi orKpbrrocrr{ opraHusaqufi Kynbrypbl
Jla6IaHcxoro ropoAcKoro noceJleHrrf, Jla6nHcxoro pafiona kr orrpeAeneHr{fl
yAoBneTBopeHHocrll fpaxAaH ycJroBr4rMH oKa3aHr4rr ycnyr yKa3aHHbrMr4

opIaHU3aIJpIflMVr, II O C T a H O B JI .'I rO:

1. Vrnep4urr .l-Iopx4orc BbIflBJreHH.fl ]n o6o6ureuus MHeHr4r rpa]KAaH
o Kar{ecrBe yclonufi oKa3aHlrr ycJryr MyHr4rlr4rr€rrrbHbrMr,r yqpexAeHHfl:vru
Ila6nncroro ropoAcKoro rloceJreHr,r x JIaluncKof,o pafioua, oKa3brBaroqr4Mr,r ycrt1lrr4
n c$epe Kynbrypbr (aarree - llopx4on) (npznaraetcx).

2. Pyr<ono4r,rrer.sM MyHLIIII{IaJIbHbD( yqpe}KAeHLIU KynbTypbi,
noABeAoMcrBeI{HbIX aAMHIrHcrparJutr Jla6urrcxoro ropoAcKoro rroceJreHr4t
ft -JIaOHHCKO|O par4oHa:

MHeHI{f o KaII€CTB€ :}CJIOTBI{H OK€BaHI4f yOnyr;
2.2) paswecrlrrb raritfopuaqraro o AeSTeJIbHOCTH OprraHl43arllln

2.i) pyxoBoAcrBoBarba-fl. AaHHbrM llopqAxoM rrpn Lr3yqe*r4kr oSqecreeHHoro

Hu$opvraqrroHHblx creH4ax B rloMeule:nvrkr oprarrrz3arJvtr v Ha o$nqraa-rrbHoM cafire
opraHu3arlr4l4 B raH$opuaqnoHHo-TeneKoMMynurcaquounofi ceru <<trtlureprier> B

coorBercrBllu c rpe6oraunflMvr K ee coAeplKitHr4ro n Soprr,re [peAocraBJreHr4.q,

HA



ycraHoBJIeHHIIMI4 ynoJIHoMorreHHbrM Qegepalrurru opraHoM r{crroJrHr4Telrsofi
BJIACTI4.

2.3) o6ecner{I4Tb na oSzquaJIbHoM cafire opraHr43arlur4 B cern <<VInrepHer)
TexHHqecKyIo Bo3MoiI(HOCTb Bblpa)KeHH{ ilOnyqaTeJreM ycJryr MHeHZT o KarrecrBe
ycronufi oKa3aHr,rr ycJryr.

3. Or4eny AeJlorpon3BoAcrBa a1Mr4Hnc'rpaL\r4r4 Jla6zscxoro ropoAcKoro
noceneHl4.fl Jladuscxoro pafiona (llepexo4rxo) o6ecneqnm rexHr{r{ecKy}o
Bo3MoxHocrb BblpaxeHa.fi iloryqareneM ycnyr MHeHrzr o KarrecrBe ycnowrfi
oKa3alrl4t ycnyr opfaHI43aUL{sMI4 KynbTypbl ua o{ruquaJrbHoM cafiTe anMnHucrpaL\ar4.

4. llpz:uarb yrparI4BIuI,IM cl4ny rrocraHoBJreHr4e a,{Mr4Hr4crp aukru Ila6rancxoro
ropoAcKoro nocerle:e.nfl. Ia6urrcroro pafiona or 10 ceurxlpx 2015 rola J\b 956
<06 yrnep)KAeHrII4 flopr4xa npoBeAeHr4r He3aBncuyrofr oueHKr4 KaqeorBa paSoru
MyHI4UI4naJIbHbIX yupenc4enufi la6uucxoro ropoAcKoro rroceJreHrzfl laSnncxoro
pairoua, oKa3brBarou{ux ycnyrn e c@epe Kynbryprr>.

5. Or4eny Aenonpol{3BoAcrBa aAMrrHrrcrparlrara (Ilepexo4rrco) Hacro.tru{ee
IrocraHoBJIeHIzIe ouy6luxoearr Ha cafir:e <Jla6rlrcx-o@raqraanulufi>> ro aApecy:
http:llm6lzncx-oSrull4€LJlbHbrfi.p$ vr p€BMecrrarb Ha oSuqraanbHoM cai,tre
aAMI4HIzIcrpar\r4vr Jla6uHcxoto ropoAcr(oro tfoceJreHr4r Jla6uncxoro pafioua
http://www.labinsk-city.ru B HusopvrarrrroHlro-reJrer(oMMyHrrKarllrosuofi cerrr
<Irlurepuer>.

6. Konrponb 3a BbInoJIHeHHeM Hacrorrrlero ilocraHoB Irerrr4fl. Bo3JrolKHTb Ha
3aMecrI4TeJIs rJIaBbI a.{MlaHrrcrp arJuu JlaSzscxoro ropoAcKoro rroceJreHa.r
Jla6zHcxoro pafioua IO.B. [enan4ony.

7 . Hacromlee nocraHoBJIeHI4e Bcrynaer B on.rry co AHfl ero ony6nr4KoRaHr4r.

frasa aAMnHucrparJuvr
Jla6zscxofo ropoAcKoro rroceJrenr{.rr A.H. KypraHon/1^11$1

J&sKY'NlsHTna
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YTBEPntAEH
n o cTaHo B.rreHr4eM aAMr4Hi4CTp ATJ]/ILT

Jla6urrcroro fopoAcKoro rroceJreHr{t

Jla6uHcxoro pafioua
or 2i Dd. /0rg Ng 6zt'/

noPrAoK
BbI.flBJIeHI{x rz o6o6qeul{ll MHeHrr{ rpax(AaH o KarrecrBe ycJroBr,rfr ora:asu.fl ycJryr

MyHHIdIlnaJIbHbIMla yqpelxAeH uswvt Jla6uuclxoro fopoAcKoro rroceJreHr4{
Jla6rzHcrcoro pafiona, oKa3brBaroqr4Mr4 )/cJryrr4 n c$epe Kynbrypbr

1. llopx4ox BbItIBneHI4.s u o6o6rq exfLrfl.MlreHrrfl rpaxAaH o Karrecrtse ycnonnfi
oKa3aHu.[ ycnyr MyHr{ul4narbHbrMn yr{pexAeH:afl,Mvr JlaSzscxoro ropoAcKoro
rloceJrelrl4t la6uscxorn pafioHa, oKa3brBarorrlraMr4 ycJryru B csepe Kynbrypbr
(Aanee - /epelK.qeHut I(ynbrypbr, flopn4ox), trraspaSoraH B rdenflx orrpeAeJreHr4t
yAoBneTBopeHHocTlr fpax(AaH, f,Bnf,rorumxc.q nonyqaTeJrflMr4 ycnyf, oKa3brBaeMbtx
yqpelrAeHr4flMu Kynbrypbl (aanee - ilonyqareJrrr ycJryr), ycroezrflMpr oKa3aHr4fl ycJryr
yKa3aHHbrMkt opf aH H3arIurM r4.

2. B rcaqecrBe ocHoBHorro MeroAa BbrflBJreHI4r MHeHI4{ [oryrraTelefi yclyr,
rlpr{MeHf,ercfl ux onpoc, rcoropuft ocyrrdecrBJrfercr B cneAyroulrax soplrax:

2.I " AnrcerrlpoBan[4e uolyvalerefi ycJryr (e roM rrr4cJre ourafiri
aHKeTr4poBaHI{e - nO aHKere, pa3Me.rqenuofi B r4r{QopMarlr{oHHo-
TeJIeKoMMyHI,IKaUI{oHHofr cer?I <I4nrepner)) Ha o$uqua"ubHoM cafire yupeN4enufi
Kynbrypbl (4alee - o$uquamHrtfi cafil opraHu3arlr4?r xynrrypu), a raKx{e
aAMLIHHcrp arJarv Jla6uncxoro ropoAcKoro roceJreHn s. IlalvtrucKoro pafiona (aHrcera
rpunaraercr).

2.2. VhtrepBbroupoBaHue nonyqarenefi ycnyr.
2.3. Tene$onHufi orpoc nonyqarenefi ycnyr.
3. Percouen4yevufi o6rev rroAnexarn:Hx onpocy noryvarerefi ycnyr

cocraBJlrer 40o/o or o6qefi qncreHHocrn rrony.rarerefi ycnyr B IaHFroM yrrpe)KAeHr4r4

Kynbrypbl B TeqeHI4e K€LneHAapHoro roAa, Ho He 6onee 600 pecnoHAeHToB s oAHofi
opfaHH3arluu.

4. BH.ssreHvre u o6o6uiesrle MHeHr4s [oryrrarerefi ycJryr peKoMeHAyerc.s
npoBoAHTb He pe)Ke oAHOfo pa3a B roA.

5. Pyxono4I,rreJlb yrlpexAeHl4t Kynbrypbr opralt3yer pa6ory no onpocy
roryqarenefi yonyr u o6pa6orxu roJrfreHHofi .nu$opMar\krLr o Karrecrne yclonvfi
oKa3aHrrr ycnyr B Aanuoft opraHr43aqr{n.

6. VlosrersopeHHocrb nolyvareriefi y,Jnyr
yqpe)(AeHl/IflMr4 KynbTypbr onpeAenreTcfl rro
pecnoHAeHToB Ha Bonpocu o6 yAoBnerBopeHHocrr4
coAepx(arur4ec.s n AHKere.

7. Vtotu o6o6rueul4r AaHHbtx, uoJryrreHHbrx

ycJIoBI4.[MIzI OKa3aHI{f yCJIyf
IIOJIO)KLITeJIbHbIM OTBeTaM

ycnoBnrMrr oKa3aHHfl ycJryf,

B xo.qe olpoca nonyvarelefi
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ycnyf, a:FlaIII sfipyloTC.fi pyKoBo.4I4TeneM yqpextAeHux rylrrypbl I4 I{cloxb3yrorC.rr B

ero Aef,Tenlnodru rro ynyqmeur4ro r(arrecrBa yclonufi ora3ar{H.f, ycnyf s AaHHofi
opfaHH3ar\Lrn.

8. O6o6rqeHuax unSopMalfl4t o6 urorax usvllenLrfl oSrqecrnerrHoro MHeHHs
o KaqecrBe ycJIoBLIfi oKa3aHI,Ig ycJlyr [pe.{ocranJrflercr B opraHrr3aqruroHHhrfi orgen
aIMI{HI{crp,al\Lrv Jla6raHcroro ropoAcKoro troceJreHr{fl Jla6nncroro pafioHa
(orpacnenoe rIoApzBAeJIeHI,Ie rro HanpaBneHr4ro AeflTenbHocrr4 xynrrypa)
ao 15 rHBap.q roAa, cneAyrouero 3a orrrerHbrM.

3 auecrurenb fJraBbr aAMxzrHr{crp a:qlr'Lr

Jla6rancr<oro ropo.qcKoro roc eJreHr,r{ IO.B. lenrrz4ona



NPHIOXEHI,IE
rc 1[Iopx4r<y Bbr.{BxeHufl. Lr o6o6qenux
MHeHI{s rpax.{aH 0 KaqecTBe yclonula

o Ka3 aHI,I{ yoJryf MyHUr rIUilaJr bHbrMr,r

yrrp e)KA e rr ufrvrvr JIaS uucl<o ro
rcrpo.{cKo ro lro ceJre uus, JIa1urr cKof o
paitoua, oKasbIBaIoIrIkrMr{ ycJryru B

c$epe Kyrrbryphr

AHKETA
Anr onpoca rloryqarelefi ycnyr o Karrecr]Be ycnonufi oKa3anr4r )ionyr

opfaHr{3ar{r4rMr4 KynbTypbr

HauvrenoBaHr{e yqpexAeHr,rt, B KoropoM npoBeAeH onpoc noly-rarelefi
ycnyf_-

(s anonunernc fl op ?aH u3 amop owt onp, o c a uru aHKemep ou)

1. Ilptu noceuIeHLII{ opraHl{3allr4rr o6parrlalucr ru Bu K uusoplaaqrau o ee

Ae.f,TeJIbHocrH, pa3MelrlenHofi Ha un$opnraunoHnbrx creHAax B noMerrreHrzrx
opfaHr43aguu?

ofia
o Her (nepexoA r noupocy 3)

2. Ygor'trernopenrr nn Brt oTxpblTocrbro, noruro'rofi r4 AocrynHocrbro rznsopuauuu
o Aef,TeJIbHocrH opraHa3aul{rr, pa:ueulenHofi Ha nnSopuaur4oHHbrx creH.qax B

II O M e rrl e H rr r4 op f aH nsarJuu?
oila
o Her

3. florsgosan vrc. rrkr Bur o0uqaaJrbHbtM cafirona opraHr43arlr4r4, rrro6u nonyqurb
HHSopuaqr4ro o ee Aef,TeJrruocrH?

oAa
o Her (nepexoA r ronpocy 5)

Vsaxae\,rufi yuacruur< oupoca!
Onpoc tIpoBoAI,ITct B I{entx BbIrBJreHr4r MHeHHT lpa)KAaH o Karrecree ycroeHfi

oKa3aHlrr ycnyf opfaHH3aqr4.rrMH KyxbTypbr.
lloxalyficra, orBeTbre Ha Bonpocbl arHKerbr, Barue MHeHHe rlo3Bo.rrr4T

ynyqrunm pa6ory opraHl43arlnfi xynilypbr rr iloBbrcrrrb KaqecTBo oKa3awufl, ycJryr
HACEJIEHI4IO.

Onpoc tlpoBo.4l4Tcfl aHoHI4MlIo. Bar:u Savrlt ux, Lrwx) orqecrBo, KoL{TaKTHbre
rele$,onrt yKa3blBarr Heo6.f,garemso. KoHSuaeHUHaJJbHocrb Bbrcr{€BanHoro Bauu
MHeHUx o KalIecTBe ycloeuft ona3aHnfl ycJryr opraHr,r3ardvrflMkr Kynbrypbr
|APAHTIIPVETC'.



ofla
o Her

4. YgonnerBopeHbl nra Brt orKpbrrocrbro, norsorofi r{ AoorynHocrblo uH$opuaquu
o AetreJlbHocrl4 opraur43arlr{r{, pa^:ueqeuuofi Ha ee oSuquub}roM cafrce B

I4HQopMar{rroHHo-TeneKoMMyHHKaUr.roHHofi ceru <<I,lurepHer>>?

5. VloererBopeHbl ru Bu rorra$oprHocrblo ycro.auft rpeAocraBJreHr,rr ycnyr B

opraHl{3aqun (na-uvrqr4e rcorrasoprnoft soHbl orAbD(a (oxu4anua); nwmuue u
IloHtrHocrb HaBI{IaIILII4 B noMerqeHuu opraHu3auuv; AocryfiHocrb rrrlTbenofi a-o4rr;
HaJI4rII.,Ie I,I Aocry[Hocrb caHl4TapHo-rl{rr{eHr4qecxr4x noMerqeHufi n opranu3agn;
yAoBn erB op I4Tenb Ho e c alr urapHoe c o crorrHr4 e rro M err IeHrEfi oprall u3apr4;
.qocrynHocrb 3a[r4c?r Ha rroJryr{eHue ycJryrr4 (uo rerre0oHy, c ucrroJrb3oBaHr4eM cerr4

Brr (wlu Jrurlo, [peIcraBr4TeJreM Koroporo Brr xuaerecr)
fpyrtny HHBaJrr4AHocru?

(nepexo4 r nonpocy 8)

<<I'trurepHer) Ha o$r,rqnanbHoM cafire opraHn3ar\vru, rrpv rr4rrHoM rrocertleHuu u np.)?
ofla
o Her

6. I4iraeere rvr
ycTaHoBneHHyro

ofla
o Her

7" VAoererBopeHbl lu Eu AocrynHocrbro npeAocraBJreHzr ycnyr Arrfl r4HBanr4roB B

opfaH143aryuu?

oAa
o Her

8, V.4osrernopeHbl ma Brt 4o6poNeJrareJrbHocrbro r{ BexJrrzBoc:rbro pa6ornur<on
opfaHr43arlr4rr, o0eclequBarorrll4x nepwrvnrtfi KorrraKT c nooerr4TeJr.rrMra
IaH$opullpoBaHne o6 yclyrax [pI{ HerrocpeAcrBeHuoM o6parqeHr4u B opraHpr3arli4ro
(pa6oruzKr4 cnpaBouuofi , Kaccr4pbr r,r npouee)?

ofla
o Her

9. VAonnernopeubl rtra Bu 4oSpoxeJlareJrbHocrbro I,r Be)KJrr4Bocrbro pa6ornnxon
oprarll/I3alll4l4, o6ecuet{aBaroqux HerrocpeAcrBeHHoe oKa3aHr4e ycJryrr4 npr{
o6paulenun B oprannsauurc?

ona
o Her

10. flonrsoeanucr lrr4 Brr xaxuuu-rz6o AncraH1ilroHHbrMu cnocodauu
B3al{MoAefi,c:rsux c opraHll3aqneft (rene$oH, 3JreKTpoHHaf, rrorrra, eler<rponuuft
oepBnc. '(no4aua oJreKrpoHHoro o6parueuuslxato6/npe4noxennir., noryqeHr4e
KoHcynbral\vpr ro oKa3bIBaeMbrM ycnyrau), pa3Aen "r{acro 3aAaBaeMbre Borpocbr",
aHKera AJrx onpoca rpaxAaH ua cafire n npovue.)?

oila
o Her (nepexol K Bonpocy 12)

1 1. VaonnerBopeHbl JrI,I Brr 4o6po)KeJrareJrbHocrbro r4 Be)KJrr4Bocrbro paSoruvxoe
opraHI43aIIuI4, c KoropblMrl BsaaMoAeficreonann B Ar{craHrlr4ouuofi Sopnre (no
rene$ony, rlo 3neKTpouuofi roqre, c [oMorrlbro 3JreKTpoHHErx cepBrzcoB (4ru no4auu



3JreKrpoHHoro o6palleHus (xaro6u, npe4JroxeHu{), nonyreHufl KoHcyirbrarluu rro
oKa3brBaeMbrM yclyrau) H B rporrr4x AlrcraHrlHoHHbrx sopllax)?

oAa
o Her

12. foronrt rv Bu peKoMeHAoBarb AaHHyro opraHr43aur{rc poAcrBeHHr4KaM v
3HaKoMbIIra (uln MonII4 6u Brr ee peKoMeHAoBarb, ecJrrd 611 6rrna Bo3MoxrHocrb
err6opa opraHpr3aurau)?

ofla
o Her

13" V4oenerBopeHbt ru Brr opraHr,r3arluoHHbrMr4 ycnoBr4f,Mu [peAocraBJreH Hfl. ycnyr
(rpa$raxovr pa6oru opfaHr43arluu)?

ofia

t+. yao".,?effi""r ru B' B rrenoM ycnoBr.rMr4 oKa3aHnfl ycnyr B opraHrr3 a\uu?
ofla
o Her

15. Baruu npeAnoxeHrlfl rlo ynyqmeHHro ycnonufi oKa3aHr4.rr ycJryr B Aausofi
opfaHa3arIHr{:

Coo6qrare, noxanyficra, HeKoropbre cBeAeHr4tr o cede:
16. Baur non

o MyNcrcofi
o XeHcr<ufi

17" Barn no3pacr (yxaxure cKoJrbKo Eair,l uolsux ner)

Enaro4aplau Bac 3a yrraclae n onpoce!

3auecrureJrb rnaBbr aAMraHr4crpaqrarur

Jla6uncroro ropoAcKoro noceneHu{ IO.B. AeuuAona


